Ne 03700100005947/ 15.07.2025

CEPTUOUKAT J cenrm%EURO'NS

3a CKNKYeHa 3aabixuTenHa sactpaxoska ,0TTOBOPHOCT HA TYPOMNEPATGPA ° 7 fvRoroLe
for signed compulsory insurance ,,LIABILITY OF THE TOUR OPERATOR*

30 EBpounc™ All, che cenanuuie v agpec Ha ynpasnewve rp.Cotus, Byn.
Xpuctodop Konymb* Ne 43, EVK: 121265113, ¢ paspelueHme 3a u3BbpLUBaHE Ha
3actpaxoBarenHa aentoct Ne8/15.06.1998r., usnasa HacToAwwms ceptudukar 3a
CKMoYeHa 3actpaxosarenta nonvua Ne 03700100005947/ 15.07.2025r.

3acmpaxoeaH: “Xepmec ®Onan” O0[, ENK: 200959772,
agpec: rp. Codws, byn. Llap Ocsoboauten* Ne 14, eT1. 5
NMuuens: PK-01-7931

[pedmem Ha 3acmpaxogkama:

3acTpaxoBatensT Ce 3adbMKaBa, CPelly nnauaHe Ha npemus, Oa NoKpue
OTFOBOPHOCTTA Ha Typonepatopa 3a NpUYMHEHU BpeaW Ha notpebutens
BCMeACTBWE Ha HepasnnaljaHe Ha Typonepatopa C HEroBM KOHTPareHTW M
AOCTaBYULM, BKNIOYATENHO NPWU HENNATEXOCNOCOOHOCT U HECHCTONTENHOCT Ha
Typoneparopa, cernacHo Masa Cenma, Pasgen Il ot 3akoHa 3a Typuama.

3acmpaxoeamenHo nokpumue:

3acTpaxoBkaTa NoKpYBA Bb3ICTAHOBSIBAHE Ha NNaTeHUTe OT noTpebutens cymm
no AOrOBOPa NPe/u 3aN04YBaHE Ha MbTYBAHETC, B CNyYal Ye TO He Ce OCBLLECTEU
no BUHA Ha 3aCTPaxoBaHWA; 3annaliaHe Ha PasnuKata B ChyyauTe, KOrato no
BPEME Ha MbTYBAHETO Ca NPeAoCTaBeH CaMo YacT OT YCNyruTe, YroBOPEHH B
A0T0BOpa; Pa3x0AVTe, CBbP3aHM C BPbLYAHE HA NOTPEBUTENSA [0 HAYANHMA NYHKT
Ha MbTyBaHeTo.

Jlumum Ha omeoeoprocm & azpezam u 3a edHO chbumue 3a cpoka Ha
nonuyama: 700 000,00 (cedemcmomut xunsdu) BGN

Cpok Ha 3acmpaxoekama: 24.07.2025 - 23.07.2026

Cpok u Ha4ur 3a npedsisAgane Ha npemeHyusma Ha nompe6umens:
MotpebutenaT npepsessa NPETEHUMUTE Cv KbM 3a8CTpaxoBaTensi NUCMEHo B 7-
[HEBEH CPOK OT Alatata Ha HacTbNBaHe Ha 3aCTpaxoBaTenHoTo ChOUTHE, KaTo Onucea
0BCTOATENCTBATE, CBLP3aHY ChC 3aCTPaX0BATENHOTO CLOUTUE, BUAA ¥ paMepa Ha
NPETLPIEHATE BREAW WU ACKNApAPa C KaKBU HEAOCTaBEH! OT 3aCTPaXOBaHUA yCnym
C8bp3Ba NpeTeHyunTe cu. MoTpebuTenaT npeacTass [oka3aTencTea 3a pamepa Ha
BpeAuTE — [0T0BOP CbC 38CTPax0BaHMUs Typoneparop, akTypH, NNATEXEH [AOKYMEHT
3a 3annateHk Cymu no AOroBOPa C TyponepaTtopa, KakTo U pasxomu, CBbp3aHu ¢
BPBLLAHETO My A0 Ha4anHuA NyHKT Ha MbTYBaHETO, BKIHUUTENHO 3a HEobxoaumuTe
MOACNOH W XpaHa Mo BPeME Ha NPuHyaUTenHWUA npecton. MoTpeduTenar npepocrass
W 0Py NOMCKaHM OT 3acTpaxosatens [AOKYMEHTU, CBbpP3aHW C YCTaHOBSBaHE Ha
3aCTPaxoBaTenHoTo CbbuTue 1 paamepa Ha speaute. [JokasaTencreara Ha Yyxa ek
Ce NpeacTassT B NPesoq Ha 6bnrapc»<n €3KK OT 3aKNeT npesoaa.

Cpok u HayuH Ha u3nnaujaHe Ha obeswemenue:

3aCTpaxoBaTenar onpefens 3acTpaxoBaTenHo OBesleTeHMe B paMkuTe Ha
ONpeaeneHns NUMAT Ha OTFOBOPHOCT MO NonMyata. 3acTpax0BaTenHoto
ofiesljeTerve ce onpeaens U M3NNawa OT 3aCTPaxoBaTens npu cnasgaHe Ha
AEACTBALLOTO 3aKOHOAATENCTBO, B CPOK A0 15 AHM Cnea NPeAcTaBsiHE Ha BCUYKM
MOWCKaHW  OT  HEro  [OKYMEHTW, YCTAHOBABAUM  HaCTbMBaHETO Ha
3acTpaxosarenHoto cbvbutve u pasmepa Ha speawte. OBesiieTeHwero ce
n3nnauwa B Nesose. a Npu 0be3weTaBaxe Ha pasxoan BbB BanyTa — B N1esoBara
PaBHOCTOWHOCT CbACHO LieHTpanHus Kypc Ha BHB B neHs Ha HacTbnBaHe Ha
3acTpaxosarenHoto cvbutue. Cnorofda 3a nnaujaqe Ha obe3wereHne Mexay
3acTpaxosaH Typoneparop 4 notpebuten, KouTo e NPeTLpNSN Bpeau, 068bP3Ba
3aCTpaxoBaTens camo ako ToM 1 onobpu. OnpeaensHeTo Ha 3aCTpaxoBaTenHoTo
obeslleTeHre 0T 3aCTpaxoBaTens He nulwasa noTpebuTens OT NpasoTo My A3
ucka obeswereHnero na Huae onpeneneHo no cbaebe peq. B toam cnyvan
obesljeTenneTo ce u3nnala Ha NOCOYEHOTO B CbaebHWMs akT nuue cnea
NPEOCTaBaHe Ha 33BEPEH NPENUC OT BNE3NUA B CWNa CbaebeH aKT 3aemHo C
MOTUBMTE U Ha U3NBNHUTENEH NUCT B OPUTMHAN.

EUROINS INSURANCE JSC with a seat and registered address in Sofia, 43
JHristofor Kolumb® Blvd, UIC: 121265113, with Resolution No.8/15.06.1998 for
insurance activity, issues the present Certificate for signed insurance policy Ne
Ne 03700100005947/ 15.07.2025

Insured: Hermes Fly Ltd., UIC: 200959772,

address: Sofia, 14 Tsar Osvoboditel Blvd., 5th floor
Licence: PK-01-7931

Subject of the insurance:

The Insurer, in consideration of a paid insurance premium, undertakes to cover
the liability of the Tour operator for damages caused to the consumer due to
unsettled payments to their contracting parties and suppliers, including
insolvency or bankruptcy of the Tour operator, under the conditions of the
Tourism Act, Chapter 7, Section Ill.

Insurance coverage:

The insurance covers reimbursement of the amounts paid by the consumer under
the contract with the tour operator before the start of the travel in case the travel fails
through fault of the Insured; payment of the difference in the cases when only part of
the contracted services have been delivered during the travel; expenses for the
consumer's retum to the starting point of travel, including allowance for the
necessary accommodation and food for the period of the forced stay.

Limit of liability in aggregate and per one event for the insurance period:
700 000,00 (seven hundred thousand) BGN

Insurance period: 24.07.2025 - 23.07.2026

Terms for submission of claims by the consumer:

The consumer reports his/her claims towards the insurer in writing within 7-days
term from the date of occurrence of the insurance event, by describing the
circumstances regarding the insurance event. the type and the amount of the
suffered damages, and declares what kind of non-delivered services the claim
refers to. The consumer. presents proofs for the volume of the damages -
contract with the insured tour operator, invoices, receipts for the amounts paid
under the contract with the tour operator, as well as expenses for his/her return
to the starting point of travel, including the necessary accommodation and food
for the period of the forced stay. The consumer also presents other documents
required by the insurer. concerning the ascertainment of the insurance event and
the amount of the damages. Evidences in foreign languages should be
presented translated in Bulgarian by a sworn translator.

Terms for payment of compensation:

The insurer determines the insurance compensation within the liability limit fixed in
the insurance policy. The compensation is determined and paid by the insurer with
respect to the effective legislation, within 15 days after the presentation of all required
documents, confiring the occurrence of the insurance event and the amount of
damages. The insurance compensation is paid in BGN, and when compensating
expenses in foreign currency — their equivalent in BGN at the central exchange rate
of the BNB as of the day of occurrence of the insurance event. In case the
compensation is transferred by bank to foreigners abroad, the amount due is
recalculated in currency at the central exchange rate of the BNB as of the day of the
insurance event occurrence. An agreeiment for payment of compensation between
an insured tour operator and a consumgr, who has suffered damages, is valid only
with the insurer s approval. The detenmingtion of the insurance compensation by the
insurer does not deprive the consumer frony his/hey fight to require the compensation
to be determined in court. In this case the comNénsation is paid to the person,
indicated in the court decision upon present r%gé e attested copy of the effective

d th .

decision together with originals of the motikes

3a 3actpaxoeanus/For the Insured:

3a 3actpaxoBarens

Cocdusn, 6yn. Xpuctodpop Konymb N°43
1en.:0700 17 241 email: office@euroins.bg www.euroins.bg



